BROADWAY THEATRE VOLUNTEER GUIDELINES

Friends of The Broadway Theatre is a non-profit, community-based organization with charitable
status, dedicated to the preservation and restoration of Saskatoon’s historic Broadway Theatre, a
civically and federally recognized heritage building. The Theatre is a 430-seat venue for live music,
film, dance, theatre, comedy and both community and private events, and it plays a significant role as
a community arts and culture centre.

Our Vision: To be a leader and builder of the arts within our community, and a leader and building of
community through the arts.

Our Mission: To educate, entertain and inspire our community through artist, cultural and
organizational leadership.

Our Values: Accessibility, Community & Staff, Healthy, Respectful & Safe Organizational Environment,
Creativity, Engagement & Innovation, Reconciliation, Ethical Leadership, and Inclusiveness.

VOLUNTEERING AT THE BROADWAY THEATRE

We would never be able to keep The Broadway doors open and events running smoothly without our
fearless force of volunteers. Your energy and enthusiasm contributes to the exceptionality of this
community gathering space. We truly value every volunteer and their dedication to continued
world-class arts & culture accessibility in Saskatoon. Our volunteers are quite literally, the lifeblood,
and heartbeat of our organization. We are an all-ages venue and welcome volunteers of all ages!

The Broadway Theatre uses Google Forms to send out to volunteers that want to sign up for shifts.
There is no minimum shift requirement for volunteers - Volunteer as you are able to!

VENUE INFORMATION STAFF

The Broadway Theatre Executive & Artistic Director — Lenore Maier

715 Broadway Avenue Operations Manager & Volunteer Coordinator - Holly Gilroy
Saskatoon, SK S7N 1B3 Marketing & Promotions Manager - Tanner Bayne

(306) 652-6556 Rentals Manager - Delane Just

office@broadwaytheatre.ca Film Programmer - Scott Hamilton

volunteer@broadwaytheatre.ca Projectionist & Building Manager - Regan Atkings



VOLUNTEER ROLES
Scanner: This role entails scanning tickets at both doors of the theatre.

Usher: This role helps patrons find their seats in the theatre. Tickets may be Assigned Seating or
General Admission.

Merchandise Seller: This role helps sell the artist’s merchandise.

Greeter: This role greets patrons at the door and answers any general questions patrons may have.

VOLUNTEER EXPECTATIONS

« Be on time. PLEASE! We chat with all of the volunteers at the start of each shift, so it is important that
people are on time!

« Treat everyone with respect and adhere to our anti-harassment policy. Volunteers who do not not
respect our anti-harassment policy will be asked to leave and will not be welcomed back.

« No drinking while on shift. You are an active part of our organization and an important
representative, so we ask that you are sober while volunteering at the theatre.

« Stay the entire shift. We know that some events can be longer than others, but it’simportant to
complete your shift. If you need to leave earlier than expected, please inform someone at the theatre.

« If possible, please give our Volunteer Coordinator 24 hours notice of cancellation. We get it. Life
happens. A heads up helps us find a replacement!

+ Help clean the theatre at the end of the show. This includes cans and garbage!

+ Be flexible! There are a few different roles volunteers have and we ask that people are open to
working all of them.

+ Have fun! We hope that you enjoy the events you are volunteering at and get to create lasting
memories and friendships here!

ANTI-HARRASSMENT POLICY

No racism, sexism, homophobia, transphobia, ableism, or any hatefulness. It’s your theatre, please
respect it - Or be asked to leave.

Thank you for your interest in volunteering at The Broadway Theatre!



